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§250.2

Stopover means a deliberate interrup-
tion of a journey by the passenger,
scheduled to exceed 4 hours, at a point
between the place of departure and the
final destination.

Sum of the values of the remaining
flight coupons means the sum of the ap-
plicable one-way fares, including any
surcharges and air transportation
taxes, less any applicable discounts.

[ER-1306, 47 FR 52985, Nov. 24, 1982, as amend-
ed by ER-1337, 48 FR 29680, June 28, 1983]

§250.2 Applicability.

This part applies to every carrier, as
defined in §250.1, with respect to flight
segments with large aircraft in (1)
interstate or overseas air transpor-
tation and (2) foreign air transpor-
tation originating at a point within the
United States.

§250.2a Policy
boarding.

regarding denied

In the event of an oversold flight,
every carrier shall ensure that the
smallest practicable number of persons
holding confirmed reserved space on
that flight are denied boarding invol-
untarily.

§250.2b Carriers to request volunteers
for denied boarding.

(a) In the event of an oversold flight,
every carrier shall request volunteers
for denied boarding before using any
other boarding priority. A ‘“volunteer”’
is a person who responds to the car-
rier’s request for volunteers and who
willingly accepts the carriers’ offer of
compensation, in any amount, in ex-
change for relinquishing the confirmed
reserved space. Any other passenger de-
nied boarding is considered for pur-
poses of this part to have been denied
boarding involuntarily, even if that
passenger accepts the denied boarding
compensation.

(b) If an insufficient number of volun-
teers come forward, the carrier may
deny boarding to other passengers in
accordance with its boarding priority
rules. However, the carrier may not
deny boarding to any passenger invol-
untarily who was earlier asked to vol-
unteer without having been informed
about the danger of being denied board-
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ing involuntarily and the amount of
Board-mandated compensation.

[ER-1337, 48 FR 29680, June 28, 1983]

§250.3 Boarding priority rules.

(a) Every carrier shall establish pri-
ority rules and criteria for determining
which passengers holding confirmed re-
served space shall be denied boarding
on an oversold flight in the event that
an insufficient number of volunteers
come forward. Such rules and criteria
shall reflect the obligations of the car-
rier set forth in 8§250.2a and 250.2b to
minimize involuntary denied boarding
and to request volunteers, and shall be
written in such manner as to be under-
standable and meaningful to the aver-
age passenger. Such rules and criteria
shall not make, give, or cause any
undue or unreasonable preference or
advantage to any particular person or
subject any particular person to any
unjust or unreasonable prejudice or
disadvantage in any respect whatso-
ever.

(b) [Reserved]

[ER-1306, 47 FR 52985, Nov. 24, 1982, as amend-
ed by ER-1337, 48 FR 29680, June 28, 1983]

§250.4 Denied boarding compensation
tariffs for foreign air transpor-
tation.

(a) Every carrier operating flights in
foreign air transportation departing
from the United States shall file tariffs
governing such transportation that
provide compensation for passengers
holding confirmed reserved space who
are denied boarding involuntarily from
an oversold flight that departs without
those passengers. The tariffs shall in-
corporate the amount of compensation
described in §250.5 and the exceptions
to eligibility for compensation de-
scribed in §250.6. Carriers subject to
this section that offer free or reduced
rate air transportation in lieu of the
cash payment as provided in §250.5(b)
shall file a tariff stating that accept-
ance by the passenger of the alter-
native compensation is voluntary and
that the value of the transportation
benefit offered is equal to or greater
than the cash payment otherwise re-
quired.

(b) The tariffs shall specify that the
carrier will tender the appropriate
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